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Dear Social Service Professional:

At PSE&G, we recognize that times are tough for many of our customers. A combination of economic
factors and the extreme weather have left many households struggling to pay their energy bills.
Fortunately, this year, the New Jersey Board of Public Utlities created a brand new program called the
Temporary Relief for Utility Expenses (TRUE) Grant to help moderate-income households who are
struggling 1o pay their PSE&G bills.

For households that are not eligible for low income programs, the TRUE Program provides a one- time
grant of up to $1,500 ($750 for gas and $750 for electric) towards their PSE&G bill. The amount of the
TRUE grant will depend on the PSE&G balance owed,

To be eligible for a TRUE grant, customers must meet the following income and eligibility requirements:

e Must have an annual income for a two-person honsehold of at least $29,000 and not more than
$69,853, A household of four must have an annual income between $44,112 and $103,034. To
see income requirements for other honseholds, visit www.pseg.com/true,_guidelines, (The
enclosed flyer can be posted and shared with your clients.) :

e Be 45 or more days past due on their energy bill and/or have received a service discontinuation
notice
Demonstrate that four payments of a least $25 each have been made within the past six months
Not have received LIHEAP or USF benefits in the last year:

In addition to the TRUE Program, there are other programs available to help customers pay their energy
bills: :
¢ The Universal Service Fund (USF) (1-866-240-1347) helps make energy bills more affordabie
for low income customers with a $5 to $150 monthly credit.
¢ NJSHARES (1-866 (NJSHARIS) 657-4273) helps moderate income customers not eligible for
low income programs or the TRUE Grant, with up to $300 toward electric bills and $700 toward
natural gas bills.
e NJ Lifeline (1-800-792-9745) helps seniors and disabled adults with a $225 yearly credit towards
their PSE&G bills. ‘

For more information on energy assistance programs, or to download program applications, please visit
www.pseg.com/help or www.pseg.com/ayada (Spanish). Applications are also available at all PSE&G
walk-in Customer Service Centers listed on the PSE&G bill. For access to billing information and
payment history, customers can sign up for My Account at pseg.com. My Account is available in English
and Spanish.

Thank you for sharing information about these vital programs and services. By partnering together, we
can help provide energy bill assistance to those who need it most.

Sincerely,

ke %,_
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Temporary Relief for

Utility Expenses (TRUE) Gastos de Servicios Piiblicos
(TRUE, por sus siglas en inglés)

' :The TRUE program Is a on time assistance prograr
'J";_;ithat may heip low~ to moderate»mcome househoi
h expenencmg econom‘ hardship’ and strugg!mg to pay

PSE&G customers can receive a one-time TRUE Clientes de PSE&G pueden recibir una subvencion
grant of up to $1,500 (depending on the balance ‘ unica de no mds de $1,500 (dependiendo del saldo
owed) towards their PSE&G bill. que deba) en sus facturas de PSE&G.
To boe sligible for a TRUE grant, customers must: . ' Para ser elegibie a subs:dm del programa TRUE, los clientes
» Have an electric and/or gas account that is currently 45 days or dehen:
more past due, @ Teneruna cgen{a de e:’ep.trw:dad Yo te gas que estd actualments
o NOT have their elactric and/or gas service disconnacted, , con 45 ¢ mds dias vencidos.
« Have made 2t least four payments of $25 or more in the fast o N0 terer 5u sServicio de elgclricidad yio de gas desconectada.
six months. * Ffagler paggdo por o menas cualro pagoes de $25 o mds en los
© NOT have received LIHEAP or USF in the last year. {iitimas seis meses. ] .
» Meet the TRUE grant annual Income requirements fisted in * NO haber recibido LIHEAP i USF durants ef pasaco ao.
the chart at below, o Cumplir los requisifos de ingreso anual sstablecidos por el
Iprograma TRUE alistado en I tabla abajo.
To obfain an applivation: .
» Call toll free: 1.855.465.8783 Para obiener una solicitud

# Llame gratis: 1.855.465.8783

« Recofa wina sollciud en una de nuestras Oficinas de Servicios &l
Clientes de PSE&G alistado en sy factura, o

» Visite ef sitio Web: pseg.com/trug_grant para soficitar.

« Pick up an application ata PSE&G Customer Service Center,
listed on your bill, or
+ Log on 1o psag.conv/true_grant and apply.

.

aincome Eligli‘)tlﬂy Requ:rements S
: Annuai ms:amé per house?zold sme musttall wﬁhzn the faltowmg range

" Normas de lngresos Anuai del Programa de Ahwa Temporal Para Gastos de sBmcros Pubi:cas
: ~‘-£7 ingres. Anual del-hogar tiene qae flactuar entre ios rngresas a!tstados a contimacin: . ;.

For more information about the TAUE grant and other programs to help you with your PSE&G Sill.

visit pseg.com/help or call 1.855.465.8783. é’\&“ i
Para més informacitn sobra el programa TRUE U otros programas que le pueden ayudar con su dh" ?E % pSEG
factura e PSEAG, visite pseg.com/ayuda o lame grotis al 1.855.465.8763. A —
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